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1. Dormant/Inactive Account Policy
Below mentioned points to be covered
» Criteria for Classification of dormant/inactive Account

v" An account will be treated as Dormant / Inactive Account if customer has not done any
transactions in any of the opted exchanges for 12 months or more.

Further transactions in client accounts will get deactivated temporarily.

e Procedure to re-activate dormant/inactive Account

v Any client desirous of resuming trading can do so after submitting Reactivation Request
Form in the prescribed format the head office. Client may also forward scanned copy of
réactivation request form to mpv@peeaarmail.com from clients registered email Id. The
compliance officer on verification of the same can authorize the activation of such
Inactive / Dormant accounts Subject to Rules, Bye laws, circulars and guidelines issued

by the regulator and concerned Exchanges from time to time.
¢ Documentation taken for re-activation of dormant/inactive Account

v We have displayed our website a format request for reactivation of client trading

accounts.

e . Record maintenance

v" An excel sheet and hard copy of documents shall be maintained by compliance team.
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